


 

 

 

FEATURES OF DOOR STEP BANKING 

 Initially the bank offers the cash pick up service, at the customers’ 

doorstep by engaging a service provider viz., CMS Securitas. 

 All SB a/c holders, current a/c holders and OCC/OD customers are 

eligible to avail this service. 

 Door Step Banking is available to the customers of Urban, Semi-

urban and Metro Branches. 

 Customers interested to avail this facility have to enter into 

agreement at branch level. 

 Customers may opt for monthly cash pick up arrangement or on call 

cash pick up arrangement (Service Charges Applicable). 

 Under Beat Pickup, daily cash pickup will be done at an agreed fixed 

time in a month. 

 Under Call Pick up, the cash will be picked up “On call” from the 

customer during our Business hours. 

 One account at one location. In case the customers have more than 

one account, each account will be treated as different Outlet. 

 Each CMS Service Associate will be provided with Identity card 

which the customer can verify. 

 Amount deposited by the customers will be accounted on the day 

itself at the concerned branch. 

 The CMS Service Associate will provide customer copy to the 

customer as acknowledgement of cash receipt. 

 Cash Insurance will be available. 

 The clients maintaining average CASA balance of 10 Lacs will have 

at par concession. 

 For more details about this service/scheme, contact the Branch 

Manager. 

 

 




